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SmartSystems Foundation Installation Guide

SmartSystems '™ Foundation gives you a consistent and centralized
platform so that you can easily manage and monitor your deployed
Intermec devices, such as mobile computers, printers, RFID readers,
and other peripheral and network devices.

Use this guide to help you install the following onto your PC:
* SmartSystems Foundation

* ScanNGo

* Remote Viewer

* Software Bundle Wizard

The SmartSystems Bundle Tool is not a part of this installation. If you
are planning to use the Bundle Tool, you must install it before you
install SmartSystems Foundation.

For more information about SmartSystems Foundation, see the
SmartSystems Foundation Quick Start Guide.

Installation Requirements

This section explains the minimum hardware, software, and port
requirements for SmartSystems Foundation.

Hardware Requirements
Your PC needs to have the following hardware installed:
* 2 GHz or faster processor
* 2GBRAM
Additionally, the PC must:
* have each user as a SmartSystems user on the PC.
* not be used as a domain controller.

* have no Microsoft beta products installed.
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Software Requirements

Your PC needs to have the following software installed:

* One of the following operating systems:

e  Windows XP Professional with SP3

*  Windows Vista Business or Ultimate (32-bit)

* Windows 7 Professional, Enterprise, or Ultimate
(32-bit and 64-bit)

e  Windows Server 2003 R2 with SP2
*  Windows Server 2008 Enterprise (32-bit)

* One of the following Microsoft SQL Server editions:
*  Microsoft SQL Server 2005 or 2005 Express
*  Microsoft SQL Server 2008 or 2008 Express
*  Microsoft SQL Server 2008 R2 (required for Windows 7)

* Microsoft Internet Explorer 6.01 SP1 or later

*  Microsoft ActiveSync 4.5 or later (not needed for Windows 7)
¢ Microsoft .NET Framework 3.5 with SP1
e  Windows Powershell 1.0

e  Windows Installer 4.5

Port Requirements

Use the following table to help you identify what UDP and TCP ports
are used by SmartSystems Foundation.

UDP and TCP Port Descriptions

Port
UDP 49111

UDP 1758-1768

UDP 8791
UDP 8792

Description

Required for Discovery of devices when it is not
associated with a known server.

Required for Multicast communications for use with
AutoDeploy.

Required for the Upgrade Process.
Required for the Upgrade Monitor Online Status.
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UDP and TCP Port Descriptions (continued)

Port Description

UDP 161 Required for SNMP.

UDP 162 Required for the Trap port.

TCP 62241 Required for communication between the server and
associated devices.

TCP 8789 Required for HTTP.

Downloading SQL Server

Intermec recommends you download one of the SQL Server editions
listed below to use with SmartSystems Foundation:

* SQL Server 2008 R2 Express
* SQL Server 2008 R2 Express with Advanced Services

To install SmartSystems Reporting Services, you need to download
SQL Server 2008 R2 with Advanced Services. For more information
on installing Reporting Services, see the SmartSystems Reporting
Services Installation Guide.

Installing SmartSystems Foundation

You can install SmartSystems Foundation in one of two ways:

* Install SmartSystems Foundation and SQL Server locally onto the
same PC. For more information, see the next section.

* Install SmartSystems Foundation on one PC, and SQL Server
remotely onto another PC. For more information, see “Installing
SmartSystems Foundation Remotely” on page 14.
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Installing SmartSystems Foundation Locally

When you install SmartSystems Foundation as a local installation, it
means that you are going to install SmartSystems Foundation and
SQL Server onto the same PC. In order to install SmartSystems
Foundation locally, you must:

* Install SQL Server.

* Install SmartSystems Foundation.

Installing SQL Server onto a Local PC

This section explains how to install SQL Server 2008 R2 Express with
Advanced Services. Depending on your hardware, software, and SQL
Server version, the steps that appear on your PC may be different than
what is shown in this installation guide.

To install SQL Server onto a local PC

1 Download and run the SQL Server .exe file.

2 When the SQL Server Installation screen appears:

a From the navigation menu, select Installation.

7% SOL Server Installation Center

B][=1%

Planning
Installation
Maintenance
Tools
Resources

Advanced

GOptions

o M
#~ SQLServer2o8r2

h Mew installation o add Features ko an existing installation.

Launch a wizard to install SQL Server 2008 R2 in a non-clustered enviranment or ta add
features to an existing SQL Server 2008 RZ instance,

ﬁr Upgrade from SQL Server 2000, SOL Server 2005 or SQL Server 2008

Launch a wizard o upgrads SQL Server 2000, SQL Server 2005 or SQL Server 2008 to SQL
Server 2005 RZ.

Sl Search for product updates
search Microsoft Update for SQL Server 2008 R2 product updates.

b Select New installation or add features to an existing

installation.
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3 When the Setup Support Rules screen appears:

a Check to see if there are any failures. If there are, fix them and
continue onto the next step.

5 50L Sorvar 2008 R Satup B %]
Setup Support Rules
Sotup Support Aules idontify problems that maght occur when you itall SOL Server Setup support. Flers. Foalres st be comscod
befars Setud can corkinus.
Setup Support Rules. Cperation complketed. Passed: 3. Foled 0. Warming L. Shpped 1.
L e T
Foature Selection
sl Rues
Tretance Confipuration ‘e detaded recort
Disk Space Requremenks
Server Configuration Pull Rl D
Diatabase Enging Corfipurstion & |Fuson active Temglate Lbrary (ATL) | eassd
@ S Serves prodats f—
Error Regerting (G | Pacfarmance counter ragutry hive consistancy Exised
Tentalltion Configus akion Fdes e T
Irstalotion Progress \ﬂ e s { b
AT @_»murmdm- | emng
(& | Consistency valdation For SOL Server registry leys Passed
& | Computer danain cortroler ()
& Merosoft MET Apphcation Security it ochoable
D | Edtion WOWA platform o
G winidows Powsrstal Paed
Ay | Wirddows Frowal Winrieg
GO | P |

b Once the rules are successfully checked, click Next.

4 When the License Term screen appears:

a Read the license terms, and select I accept the license terms.

1 S0L Server 2008 R2 Setup

(=1, |

License Terms

Setup Suppoet udes

License Terms

Fegture Stkection

Erstalation Ruks

trstance Configuagtion

Disk Space Requremants
Sarvar Configuraton
Database Erngre Condigur stk
Roeperling Services Configaration
Error Pporting

rntalation Configur ation Rules.
et allation Progress.

Corrgiete

b Click Next.
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5 When the Features Selection Screen appears:

a Select Database Engine Services. If you are planning on
installing Reporting Services, select SQL Server Replication.

| 50U Sorvar 2008 R Satup o/&d|
Feature Selection |

Setup Spport Fukes Features: Description:
L Instare Festures Sewwr Pratures aer Entareraworn ared
Frature Selection [] Dt s Erugens Semvices. harve thear o registry hives. Thay
Trrstakation e [] 5 Sarver Repheation supnoet multipls instances on & comeuter
[=] Ful-Test Search
Irstance Configuration ] epoeting Snrvions
Disk Space Requirements ‘Shared Fasbures
Server Configuration ] Business inteligence Development Studo
Diatabase Engine Confiuration E Management: Tocks - Baskc
| QL Cherik Connectivity S0K
Reporting Services Confiur staon ) Mercati Syme
Exror Regerting Fuedstrigusable Festures
Bt allabion Cordigur ation Rubes
Irstalarion Mrogress.
Completr

i

T — Sk Serve L)

[Ccrack [ Meots [ comesl [ e |

b Click Next.

6 When the Instance Configuration screen appears:

a Select Named instance and type Intermec2008.

T SOL Sarvar 2000 RZ Satup
Instance Configuration
Specify the name and instance 10 for the instance: of SOU Servee. Tnstance [ beonmes park of the irstallation path.

Sebup SUEport Rules () Do sk mbaice

i (5 Nemed instanve: Titerimec 2008

Feature Selection

Installstion Rudes

Tnstaner Canfigueation Tnstarce I0: Irierie 2008

Disk Space Requinements

Instance root drectory: CtiProgram FlesiMcrasoft Sarver!

Sarver Corfigueation \ 2% { D
Duatialsvies Ergnes Cordiguration

Pl Sew vices Configuration S04 Server deectory: CAProgeam s 10,50

Errur Repurtig " e drectonys  CA\Program F s0L 50

Installation Configurstion Rules

st  Prigrss. Installed inatances:

Comphite | Instarce Name Instance 0 Frabures Fltion Vrrsinn

(v [ nenz J[ concd [ e ]
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b Click Next.

7 When the Server Configuration screen appears:

In SQL Server Database Engine NT
AUTHORITY\NETWORK SERVICE as the Account Name.

Note: Using this account name allows you to use the default
authentication settings, which Intermec recommends. If you
have any questions on Service Accounts for SQL Server services,
click the Help button and review the topic.

If the computer is in a work group or not on a domain, select
NT AUTHORITY\SYSTEM.

=
U

Server Configuration

Specify the service accounts and collation configuration,

Setup Support Rules Service Accounts | Collation
License: Terms

P Sl Microsoft recommends that you use a separate account for each SQL Server service,

Instalation Rules Service Account: Name Password Startup Type
Instance Configuration SGL Server Database Engine T AUTHORITYANETWOR. .. Automatic ~
Disk Space Requirements SGL Server Reporking Services T AUTHORITY{NETWOR.... Autornatic hd
et e e SGL Server Browser NT AUTHORITYILGCAL 5. . Disabled v

Database Engine Configuration
Reporting Services Configuration
Error Reporting Use the same accaunt for all SOL Server services

Instaliation Configuration Rules
Instalation Progress

Complate

< Back ][ Mesxt ][ Cancel ][ Help

b Click Next.

8 When the Database Engine Configuration screen appears:

a Select Windows authentication mode.
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12

]

Database Engine Configuration

Sperify Datahass Engine i, and data denctosins.
Sahup Support Rudes Account Provisioning | Duata Directorics | FILESTREAM
License Terms
Frahurs Slsction Specily the authendical: e 1 o drators for the g
Brvhllidiors Fudses. Muthantication Mode
Tnsterrce Configurstion {2 Wirndkous suthentication mode
Dk Spuce R sl i
e e ) Mo Mo (S0 Server sulleritication arvd Windores autberbicstion)
Server Configurabon
Dotabast B Configurstion Specify thee password For the SO0 Sarver system adsinistrator (53) account,
Reporting Services Configurston Erer parssword:
Error Reporting
Conbiem passused:
Installatinn Corfiguration Fudes
Instalation Progass Specly 0L Server adivisirslos
Crempiste CORPME Tljow (s, Kien T.)
Seblser (Sebliser) e unrestricted sccess to

P e =y

[ sweck || e || coes || nee |

b Add yourself as an administrator by clicking Add Current

User.

9 (Optional) Add other SQL Server Administrators other than

yourself.

a Click the Add button.

Select this object type:

Users, Groups, or Built-in security principals

Fram this lncation:
SMHEEF3H1

Enter the object names to select [zxamples):

Object Types...

b Typein a user name in the Enter t
text box.

¢ Click OK to add the user as a SQL

d When you are finished, click Next.

10 Continue to the next section to learn how to install SmartSystems

Foundation.

SmartSystems Foundation Installation Guide
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Installing SmartSystems Foundation Locally

1 Download SmartSystems Foundation from the Intermec web site
at www.intermec.com/smartsystems.

2 Double-click the SmartSystems Foundation .exe file.

3 In the drop-down list, select the database server that you created,
or click Browse to see a list of available databases.

Intermec SmartSystems Server - InstallShield Wizard

Database Server

Select a database serverinstance. "‘ I ntermec°

@@= SmartSystems-
Select the database server to install to fram the list below or click Browss to see a list of all

datahase servers

Database Server:

flocall\MTERMECZ008 v

< Help ” Next > ]I Cancel

4 Click Next.
5 When the Welcome screen appears, click Next.

6 Select I accept the terms of the license agreement and click
Next.

7 Select the installation destination and click Next. SmartSystems
Foundation installs onto your PC.

SmartSystems Foundation Installation Guide 13



8 When the Software Bundle Wizard Installation screen appears,
click Next.

Intermec SmartSystems Software Bundle Wizard - InstallShield Wizard

’_" Welcome to the InstallShield Wizard for
[ — 1 Soft

SmantSyst Bundle Wizard

Intermec-

SmartSystems™ The InstallShield Wwizard will install Intermec S martS ystems
Software Bundle ‘Wizard on vour computer. To continue,
click Next

9 When the Software Bundle Wizard is installed, click Finish.

10 Select Yes, I want to restart my computer now and click Finish.

Installing SmartSystems Foundation Remotely

14

When you install SmartSystems Foundation as a remote installation,
it means that you install SmartSystems Foundation on one PC, and
SQL Server on another. When you do this, SmartSystems Foundation
accesses SQL Server through your network to manage your devices. In
order to install SmartSystems Foundation remotely, you need to do
the following:

 Verify your local user accounts, and make sure that the
SmartSystems Foundation PC and the SQL Server PC are on the
same Workgroup or Domain.

e  On the SQL Server PC:
* Create a Local SmartSystems Account.

* Create an Administrators and Managers group. Once it is
created, add SSbUser to the Local Administrators and the
SmartSystems Administrators group.

* Install SQL Server to the remote PC.

* Configure SQL Server to run on a remote PC.
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* Install SmartSystems Foundation.

Verifying Local User Accounts

Before you can install SmartSystems Foundation Remotely, you must
verify that:

* the PC where SQL Server and the PC where SmartSystems will be
installed are either in the same workgroup or in the same domain.

* both the SQL Server PC and the SmartSystems PC have a user
account with the same name. These two accounts cannot be the
Administrator account, but must be a part of the Local
Administrators group. Additionally, the passwords on both
accounts must be the same on both PCs.

Server password requirement. For more information, see the MSDN
web site at
http://msdn.microsoft.com/en-us/library/ms161962.aspx.

§ Note: Make sure that the password for the user matches the SQL

If you need to create a local user account, see the Microsoft Windows
documentation. After you are finished, continue to the next section to
learn how to create a Local SmartSystems account.

For help on creating local user accounts, see the Microsoft Windows
documentation.

Creating a Local SmartSystems Account
1 On the PC that SQL Server will reside on, click Start > Run.

Run

= Type the name of & program, folder, document, or
Internet resource, and Windows will open it For you.

Open: | LUSRMGR.M5C| )

I Ok, ][ Cancel H Browse, ..,
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2 Type LUSRMGR.MSC and click Run.

% Local Users and Groups E]@
File  Action ‘iew Help
& [m B 2
S Local Users and Groups (Local.j 1l Name Full Marne
23 Users Administrator E
3 eroups G serET A3P.MET Machine Account £
SGuest E
lgHelp.ﬂssistant Remote Desktop Help Assi.. £
QSUPPORT_SS. . CM=Microsoft Corporation.., 1
< 4

3 Right-click Users, and select New User.

New User E]

User name:

Full narne:

Description:

Password:
Confirm pazsword:

User must change password at next logon

[ Account iz disabled

Cloze

4 In Username, type SsbUser.

5 In Password, type CR52401810425rc.
6 Select User cannot change password.
7 Select Password never expires.

8 Click Create.

9 Click Close. The local user account is created.
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10 Continue to the next section to learn how to create an
Administrators and Managers group.

Creating an Administrators and Managers Group

1 On the Local Users and Groups screen, right-click Groups and
select New Group.

Mew Group
Group name: |
Dezcription:
tembers:
Add..

2 In Group name, type SmartSystems Managers.
3 Click Create. The SmartSystems Managers Group is created.

4 In Group name, type SmartSystems Administrators.

5 Click Add.
Select Users E]
Select this object type:
Users or Built-in zecurity principals
Fram thig lozation:
Enter the object names ta select [cxamples):
Ssbllseq Check Names

6 Type SsbUser and click OK.
7 Click Create.

SmartSystems Foundation Installation Guide 17



8 Click Close to exit the Local Users and Groups Screen.

9 Continue to the next to learn how to install SQL Server onto a
remote PC.

Installing SQL Server onto a Remote PC

This section explains how to install SQL Server 2008 R2 Express with
Advanced Services. Depending on your hardware, software, and SQL
Server version, the steps that appear on your PC may be different than
what is shown in this installation guide.

To install SQL Server onto a remote PC

1 On the PC you plan on installing SQL Server, login into the user
account that you created in, “Verifying Local User Accounts” on
page 15.

2 Download and run SQL Server .exe file.
3 When the SQL Server Installation screen appears:

a From the navigation menu, select Installation.

7 SQL Server Installation Center E]@

Planning Mew installation or add Features ko an existing installation.

Installation h Launch a wizard to install SOL Server 2008 R2 in a non-clustered environment or to add
features to an existing SQL Server 2008 RZ instance,

Maintenance

o0l Upgrade from SOL Server 2000, SOL Server 2005 or SOL Server 2008

onls

Launch a wizard to upgrade QL Server 2000, SOL Server 2005 ar SQL Server 2008 to SQL

Resources Server 2008 R2.

Advanced T4 Search for product updates

Optins Search Microsoft Update for SQL Server 2008 R2 product updates,

T, Micgmotr

72 SOL Server200s k2

b Select New installation or add features to an existing
installation.
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4 When the Setup Support Rules screen appears:

a Check to see if there are any failures. If there are, fix them and
continue onto the next step.

5 50L Sorvar 2008 R Satup B %]
Setup Support Rules
Sotup Support Aules idontify problems that maght occur when you itall SOL Server Setup support. Flers. Foalres st be comscod
befars Setud can corkinus.
Setup Support Rules. Cperation complketed. Passed: 3. Foled 0. Warming L. Shpped 1.
L e T
Foature Selection
sl Rues
Tretance Confipuration ‘e detaded recort
Disk Space Requremenks
Server Configuration Pull Rl D
Diatabase Enging Corfipurstion & |Fuson active Temglate Lbrary (ATL) | eassd
@ S Serves prodats f—
Error Regerting (G | Pacfarmance counter ragutry hive consistancy Exised
Tentalltion Configus akion Fdes e T
Irstalotion Progress \ﬂ e s { b
AT @_»murmdm- | emng
(& | Consistency valdation For SOL Server registry leys Passed
& | Computer danain cortroler ()
& Merosoft MET Apphcation Security it ochoable
D | Edtion WOWA platform o
G winidows Powsrstal Paed
Ay | Wirddows Frowal Winrieg
GO | P |

b Click Next once the rules are successfully checked.
5 When the License Term screen appears:

a Check the I accept the license terms check box.

45 S0L Server 2008 R2 Setup || %]

License Terms

To Wstall SOL Sevver 2008 R2, you st accepd the Mirosolt Soltvare Licerse Terms.

Setup Suppoet udes
License Terms ARE LI %
Featurs Stiection MICROSUFT SOL SERVER 2008 R2 EXPRESS WITH T00LS
Erstalation Ruks
trstancs Conigurstion MICROSOFT SOL SERVER 2008 R2 EXPRESS WITH ADVANCED SERVICES
Euksomm.tm Hhese i terms are an o o o you
Server Configuration Irver, o of s affilkanes) ancd you. Pieaess read them. Thiry apply & the software named above,
Cuatisbnse Engne Configur ation pwhich includes e media on which you received it, if any. The terms also apply o any
Reepratinn) Servaes Cordis ation Microsoft
Exror Reporting L e
Trtaltion Condigurstion Fides
Betallation Progrmss (v supplemants,
.

S e P

la  mnnert services

-
2 4
oy Prre
[0 socesh the boense bermd,

) 5o fesre mmmmx&;ﬂmgmm irhuces information sbout your hardware

SO, Sewver 20085 B2 Privacy Satemers

(st ][> [ ot J[ e ]

b Click Next.
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6 When the Features Selection Screen appears:

a Select Database Engine Services. If you are planning on
installing Reporting Services, select Reporting Services.

b Click Next.
7 When the Instance Configuration screen appears:

a Select Named instance, and type Intermec2008.

]

Instance Configuration

Speecify the rame and rrstance 10 Foe the Irstance of 0L Serves. Tnstance [0 becomes part of the itallstion path,

Setup SLpport Fules () Dol sk ki
License Termns (=) Named instance: Irieriec 2008
Feature Selection
Installation Rudes
Tnstaner Canfigueation Tnstarce I0: Irierie 2008
Disk Space Rpquirements
Instance oot : Ct\Program Fles|Merosaft SOU Server)
sl drectory: S——T \ lil
Diskodurses v Cordiguration
Feeprorling Sewvicess Conligurstion SO Servor drectory: \Program FlssiMicrosoft SOL Sarver|MSS08 10 S0, Intermac2i6
Ener Repurting cating Seavicers diveclory:  CE\Prograsn F 50l 50
Birst allation Cond gur ki Fders
Wttt Pograss Installed instances:
Complete Instance Name Instance I Fratures Frition Vresion

[swock ][ nmer> [ comel [ new |

b Click Next.
8 When the Server Configuration screen appears:

a Select NT AUTHORITY\NETWORK SERVICE as the
Account Name.

authentication settings, which Intermec recommends. If you
have any questions on Service Accounts for SQL Server services,
click the Help button and review the topic.

§ Note: Using this account name allows you to use the default

SmartSystems Foundation Installation Guide



If the computer is in a work group or not on a domain, select
NT AUTHORITY\SYSTEM.

Lol

Server Configuration

Speciy the service accounts and collation configuration

Setup Support Rules Service Accounts | Callation

License Terms

FEn L Wicrosoft recommenids that vou Use a separate actount for each SQL Server service,
Instalation Rules Service Account Name Password Startup Type
Instance Configuration SQL Server Database Engine NT AUTHORIT¥|NETWOR.... Automatic v
Disk Space Requiremnants 5GL Server Reporting Services HT AUTHORITY|NETWOR. . Automatic |
AR T G 5L Server Browser NT ALTHORITYLGCAL 5. . Disabled ~
Database Endine Canfiguration
Reporting Services Configuration
Error Reporting Use the same account for all SOL Server services
Installation Configuration Rules
Installation Progress
Complete

<pack [ mewrs [ concel J[ e

b Click Next.

9 When the Database Engine Configuration screen appears:

a Make sure that the Windows authentication mode radio
button is selected.

]

Database Engine Configuration

Specify Dintabase Engine e, and data drectories.

Setun Support Rukes Aroount ProvisOnng | [k Dieectories | FILESTREAM

License Terms

st Sobsction Specily s bl e cxed achvinibraties for the Dok i

Brvst llationns Fuders Authantication Mode

e Wirndws suflwnlication mode

Dk Spuce R sl

s Py et ) M i {SCL Sevver sulberiication arvd Winndows sulbertication)

Server Configuration

Dotabase Engine Confipuration Specify thee password For the SO0 Sarver system adsinistrator (53) account,

Reporting Services Configurston Erer parssword:

Error Reporting
Conbiem passused:

Installatinn Corfiguration Fudes

Instalation Progass Specly 0L Server adivisirslos

Crempiste CORPNETijowu (Y1, Kinn T.) S04, Seever adminkstrators
ssbliser (<ablUser) b unrestricted sccess to

the Diatabase Engne.

[ sweck || e || coes || nee |
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b Click the Add Current User button to add yourself as an
Administrator.
¢ Click Add. The Select Users or Groups screen appears.

Select thiz object type:
Users, Groups, of Built-in security principals Object Types...
From this location:

Enter the abject names to select [examples):

d Type in SsbUser in Enter the object name to select text box.
e Click OK to close the Select Users or Groups screen.

10 When you are finished adding SQL Server Administrators, click
Next. SQL Server installs onto your computer.

11 Continue to the next section to learn how to configure SQL Server

to run on a remote PC.

Configuring SQL Server to Accept Remote Connections

1 On the PC you installed SQL Server, select Start > Programs >
Microsoft SQL Server 2008 > Configuration Tools > SQL

Server Configuration Manager.

r%] Sql Server Configuration Manager g@
File  Action Miew Help
B 2
‘g SOL Server Configuration Manager {Local) Mame
SOL SR SSRIES [050L Server (SMARTSYSTEMS)
#- 8, 50L Server Metwork Configuration EDSQL Server (SOLEXPRESS)
- 5 50U Mative Client 10,0 Configuration E)SQL Server Agent (SMARTSYSTEMS)

@SQL Server Browser
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2 Double-click SQL Server Network Configuration.

3 Select Protocols for Intermec2008.

4 Right-click TCP/IP and select Enable.

5 Right-click TCP/IP and select Properties. The TCP/IP Properties

screen appears.

"TCP/IP Properties

Pratocal | IP Addresses
=
Enabled Yes
Keep Alive 30000
Listen Al Ves
Enabled
Enable ar disable TCPJIP protocal For this server instance

6 Select the IP Addresses tab.

TCP/IP Properties
Protocal | IP Addresses
=]
Active es
Enabled Mo
IP Address 10.200.27. 166
TCP Dynamic Parts o
TCP Port
=]
Active fes
Enabled Mo
IP Address 192,166,153.1
TCP Dynamic Parts o
TP Port
=]
Active fes
Enabled Mo
IP Address 192,168.2.1
Active
Indicates whether the selected IP Address is active.
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In the IP1 and IP2 menu, remove all values (including zeros) from
TCP Dynamic Ports.

8 In the IPAIl menu, set the TCP Port to 60000.

10

1
12
13

14

Click OK to close the TCP/IP Properties screen.

In the SQL Server Configuration Manager screen, double-click
SQL Server Services.

Right-click SQL Server (Intermec2008) and select Restart.
Right-click SQL Server Browser and select Start.

If you have a firewall turned on, make sure you add port 60000 to
your list of firewall exceptions.

Continue to the next section to install SmartSystems Foundation
onto your PC.

Installing SmartSystems Foundation Remotely

24

1

On the PC you plan on installing SmartSystems Foundation, log
in to the user account that you created in, “Verifying Local User
Accounts” on page 15.

If you are using Windows XP SP3, you need to enable SQL
discovery over TCP:

a Click Start > Run.

b Type cliconfg.exe. The SQL Server Client Network Utility
appears.

¢ Select TCP/IP from the Disabled protocols box and click
Enable.

Click OK.

If you have a firewall turned on, make sure you add port 60000 to
your list of firewall exceptions.

On the PC you are installing SmartSystems Foundation on,
download SmartSystems Foundation from the Intermec web site
at www.intermec.com/smartsystems.

Double-click the SmartSystems Foundation .exe file.
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7 Click Browse to see a list of available databases.

Intermec SmartSystems Server - InstallShield Wizard

Database Server

Select a database servertinstance "‘ IntermEC'

@= SmartSystems-

Select the database server to install to from the list below or click Browss to see a list of all
database servers

Database Server:
| llocaltINTERMEC 2008 ] [ Browse..

[ < Help ” Next > ][ Cancel

Select the remote database you created.
9 Click Next.
10 When the Welcome screen appears, click Next.

11 Select I accept the terms of the license agreement and click
Next.

12 Select the installation destination and click Next. SmartSystems
Foundation installs onto your PC.

13 When the Software Bundle Wizard Installation screen appears,
click Next.

Intermec SmartSystems Software Bundle Wizard - InstallShield Wizard

"‘ Welcome to the InstallShield Wizard for

[ —J 1 SmarntSyst, Soft Bundle Wizard

Intermec-

SmartSystems™ The InstallShield Wwizard will install Intermec S martS ystems
Software Bundle ‘Wizard on vour computer. To continue,
click Next
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14 When the Software Bundle Wizard is installed, click Finish.

15 Browse to c:\Program Files\Intermec\SmartSystem, and find
the SmartSystemsRemoteDbSetup.exe file.

16 Copy the .exe file to an external storage device and load it onto the
remote PC that has the SQL Server installation.

17 Double-click SmartSystemsRemoteDbSetup.exe. The SS Remote
Database Helper application opens.

r:‘,-’! S8 Remote Database Helper B@w

Thiz application will prepare vour maching to allow remate SmartSystems
Servers to connect to its database. Pleasze enter the name of your databaze
instance below and press Ok,

Database Instance Mame:

[ ok J[ Cess |

18 In Database Instance Name, type Intermec2008.

19 Click OK. The Database Helper adds SsbUser to the internal user
database in SQL Server, and verifies that a connection between
SmartSystems Foundation and SQL Server are present.

20 Once a database connection is established, click Close.

21 Return to the PC where you are installing SmartSystems
Foundation on, select Yes, I want to restart my computer now
and click Finish.
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